
 

 
Memo 
 

To: General Agents in New York 
From: Charles Mankamyer - Senior Vice President, General Agents  
            Jim Savo, FLMI, Vice President of Operations, General 

Manager 
Re: Touchstone Health HMO, Inc. Medicare Advantage 

Disenrollments in New York 
 
Effective Jan. 1, 2016, Touchstone Health HMO, Inc. in New York will no longer be 
offering coverage of Medicare Advantage benefits in the following service areas: Bronx, 
Queens, Kings, Richmond, New York, Westchester, and Orange counties. 
Approximately 10,000 Touchstone Health HMO enrollees have the opportunity to return 
to Original Medicare and could be in the market for a quality First United American 
Medicare Supplement plan. CMS requires MA organizations to send a letter of 
termination notifying affected customers when their plan will end.  
  

This is a great opportunity for Agents in New York to ‘light the way’ to a First UA Medicare 
Supplement policy for seniors who choose to return to Original Medicare for their 
healthcare needs. 
 
As a reminder, First United American requires the following when submitting a Medicare 
Supplement application on those affected by the termination of a MA plan. 
 

 For applicants involuntarily dis-enrolled from their prior coverage a copy of their 
termination letter is required.  Remind prospects not to discard notification letters 
regarding termination. 

 For affected applicants who no longer have their termination notification letter, a 
copy of their Medicare Advantage ID card is required with a statement that the 
termination notification letter is no longer available.   

 A letter of intent is not accepted for involuntary terminations. 
 

To ensure applications do not pend, applications must have the above stated 
document/s and must state whether they were voluntarily or involuntarily disenrolled. 
 
Please contact the Home Office in Syracuse at 315-451-7975 with any questions. 
 

First UA conducts free Training Webinars for all appointed Agents. Register NOW on 
www.firstunitedamerican.com/office. 
 
We’d also like your most current e-mail address to keep you informed of products, contests, incentives, and 
important Company information.  Call 1-800-925-6793 to update your e-mail address! 
 

http://www.firstunitedamerican.com/office

