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• A library of UA News, going as far back as
January 1999

• UA’s Product Guide and links to current
approval charts

• UA Underwriting Guidelines

• Agent Guidelines which provide information
on Agent conduct, new business, advertising,
commissions and frequently asked questions

• Frequently used forms which may be
viewed, printed or downloaded directly to
your computer

• An online service center, where Agents can
submit questions or comments to the UA
Agency Teleco Department (questions will be
answered via e-mail, and depending on the
complexity of the inquiry, can be answered in a
relatively short time frame)

• Links to the 2001 Sales Conference
Web site

Have you ever been lost in cyberspace, clicking around here and there in search of information?  Now-a-
days it seems you need more than just a manual and a mouse to navigate the World Wide Web. At United
American, we understand that not all Web sites are created equal; that is why we have just made your life,
as a General Agent, much easier. We have added an additional site to the unitedamerican.com family. This
site caters specifically to you, the General Agent. It will serve two purposes: One, it will create an online
community for United American’s General Agents, and two, it will serve to recruit new General Agents
(recruits will be linked directly from unitedamerican.com). Below are some of the features this new site
has available.

Introducing www.uageneralagency.com

This online community will
provide you with all kinds of
information, including:

www.uageneralagency.com

When you need answers, and
you need them fast, visit
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