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PA R T N E R S  U P DAT E

1. Medicare Supplement issued in Montana, Minnesota or Connecticut may purchase UA Partners only, NOT
ACF Partners.

2. Basic Partners — Prescription, Chiropractic,Vision, Hearing and Dental care.

3. UA Partners — Prior to Jan. 1, 2001, there was a $3/month charge for basic Partners benefits which included
Prescriptions, Chiropractic,Vision, Hearing and Dental care. Effective Jan. 1, 2001 the charge increased to $5/month
adding enhanced benefits of Vitamin and Nutritional Supplements,Travel Discounts, 24 Hour Nurse Line and Emergency
Travel Assistance. See handbook for details.

4. Enhanced Partners – Prior to Jan. 1, 2001, there was a $5/month charge for Partners. Effective Jan. 1, 2001 rates
increased to $6.95/month. This is for basic Partners — Prescriptions, Chiropractic,Vision, Hearing and Dental Care,
plus Vitamin and Nutritional Supplements,Travel Discounts, 24 Hour Nurse Line and Emergency Travel Assistance. ACF
Partners is enhanced Partners benefits plus “Automatic” Claims Filing® for Medicare Supplement policies. See handbook
for details.

5. Stand alone Partners — Available to anyone wishing to participate in Partners who does not have or is not purchasing a
UA policy. Stand alone Partners can be added to life policies only after issue. Enrollment in the stand alone Partners
program can only be initiated by sending in an enrollment form accompanied by the $36 annual enrollment fee.
Enhanced Partners is not available on stand alone Partners.

United American Makes A Good Partner
Most Frequently Asked Questions ACF Partners¨(4) UA Partnersª(1)(3) Partners(5)

Is there a Partners program available at issue for
Medicare Supplement policies? YES(1)(4) YES(1)(3) NO

Is there a Partners program available at issue for
Underage Health, Long Term Care, Life, and
Cancer policies? N/A YES(3) N/A

Can Partners be added after issue on Medicare
Supplements? YES(1) YES(1) NO

Can Partners be added after issue on Underage
Health, Long Term Care and Cancer policies? N/A YES NO

If an existing Life policyholder wishes to
participate in the Partners program, after issue,
is a Stand Alone Partners the only way to
become a Partners participant? N/A N/A YES(5)

Can household members use the Partners card of
a UAIC Medicare Supplement policyholder? NO NO N/A

Can household members use Partners card on 
Underage Health, Long Term Care, Life and
Cancer policies? N/A YES(3) YES

Should Partners members call Partners Customer
Service at (800)308-0374 to get a Catalog for
Vitamin and Nutritional Supplements? YES YES NO

Should Partners members call (800)838-4584 to
order Vitamin and Nutritional Supplements? YES YES NO

Should Partners members call Partners Customer
Service at (800)308-0374 to get Sav-Rx Mail Order
forms and Participating Providers by zip code or name? YES YES YES


