
ACF Partners is 
an easy to use serv ice . . .
It’s easy to use the card.  Simply present it to anyparticipating provider.   H ave a question?  H elp i s a phone
call away,  just call ACF Partners tol l -free 800 number.Members of ACF P artners receive apersonalized list of providers . . .

Cal l  a  Customer Serv i ce r epresentati ve a t 800-308-0374
and r equest a l ist of participating providers i n y our area.
You c an a lso get names of providers i n other areas, and
this can be very handy when you are travel ing.Simple, easy access to ACF P artnershealthcare products, services andsavings . . . 

Anytime a member has a prescription f i l l ed j ust s how t he
pharmacist the ACF Pa rtners c ard as t he prescription i s
handed in and the member gains the ACF P artnersdiscount.  O r, when calling for an appointment with aparticipating provider t el l  t he person y ou are a member,

then present your card when you arr ive and again as y ou
pay for the service.  See the savings immediately.The more you use the card the moreyou save . . . 

Take t he c ard wi th y ou wherever y ou go.  This programis not insurance, so there are no claims to file andno waiting periods. This means you see your dollarsavings immediately .

ACF Partners Discounts And Services include . . .
Prescription Drug P rogram has both Retai l  andMail Order serv ices.  T he Retai l  Program can savemembers up to 30% on average, while using the MailOrder Service saves even more.

24-Hour Nurse Line gives members access to aRegistered Nurse, 24 hours a day,  s even days a week andan audio tape l ibrary on more than 450 heal th topics.Dental Care Plan has t he s ervices of more than20,000 providers who offer services at discounted rates.Hearing Plan makes hearing affordable.  E xaminationsand hearing aids are available through contractedaudiologists at discounted rates.
Chiropractic Plan gives members access t o c are atspecial  rates from contracted doctors throughout the USA.Eye Care Plan offers discounts of up to 60% oneyeglasses, non-prescription s unglasses and other r etai leyewear i tems.  Retai l  and mai l  order service are available.Vitamin & Nutritional Supplements can beobtained at discounts of up to 50% off average retai l  prices. ITC 50 T ravel Plan provides members with traveldiscounts at hotels and motels t hroughout t he c ountry aswell as car rental discounts.

Travel Assist is an emergency travel service that is fullyoutl ined i n t he Tr avel  Assist pamphlet.  E mergency helpin crisis situations.

ACF PARTNERS®

THECARDEVERYSENIOR NEEDSTOCARRYYour “ Automatic” Claims F iling Serv ice ANDQuality Discount Healthcare Program

ACF Partners . . . When you enroll in the ACF P artners P rogram amembership ID card and a helpful information bookwi l l  be sent to you explaining the program.  Gain “ Automatic” Claims F iling & Help Eliminate Fi l ing Headaches . . .  "Automatic" Claims Fi l ing ( ACF) means your Pa rt B claims
information i s r eceived by Uni ted American d i rectl y f rom
Medicare, essentially el iminating y our need t o f i le!  ( Most
hospitals, inpatient or outpatient, and Skilled NursingFaci l i ties already fi le some special  forms directly with us.) Speeds Claims Processing . . .

No wai ting f or y ou or y our doctor(s) t o s end us c laims!
With ACF,customers' claims and health care providerpayments (for doctors accepting assignment) areautomatic.  The program is "paperless!"
Provides Monthly Statement . . .
In any month t hat c laims are paid on y our behal f y ou wi l l
receive a consol idated monthly statement.  ACF service helps
you keep track of what bi l ls have been paid.
Helps Ensure No Missed Claims . . .
ACF virtually ensures no el igible benefi ts are missed!  D octor
bi l l s and Explanation of Medicare Benefi ts f orms are oft en
misunderstood or get l ost and never r each y ou.  O ur c laims
filing service helps el iminate this concern!
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MORE MARKETING TOOLS

12/00

Ready to go to work for you —
the 2001 Side-By-Side Guide & DOC 2000!

*PART B Benefit Calculation

Medicare Approved ............$39,321
Less Medicare 
Deductible ................................-100

39,221
Medicare Payment
Rate........................................x80%
Less Medicare Paid ............-31,377
Medical Coinsurance ..............7,844
Outpatient Coinsurance............+381
PLAN D PAYS ................$8,225

*PART B Benefit Calculation
Unassigned Claim▼

Incurred Medical Charges ..$43,587
Medicare Approved ............$39,321
Less Medicare 
Deductible ................................-100

39,221
Medicare Payment
Rate........................................x80%
Less Medicare Paid ............-31,377
Medicare Coinsurance Total $7,844

Incurred Charges..................43,587
Less Medicare Approved ....-39,321

$4,266

Policy Pays @ 80%
Policy Pays ............................3,413
Medical Coinsurance ..............7,844
Outpatient Coinsurance............+381
PLAN G PAYS ..............$11,638

*PART B Benefit Calculation

Medicare Approved ............$39,321
Less Medicare 
Deductible ................................-100

39,221
Medicare Payment
Rate........................................x80%
Less Medicare Paid ............-31,377
Medical Coinsurance ..............7,844
Outpatient Coinsurance............+381
PLAN B PAYS ................$8,225

*PART B Benefit Calculation

Medicare Approved ............$39,321
Less Medicare 
Deductible................................-100

39,221
Medicare Payment
Rate........................................x80%
Less Medicare Paid ............-31,377
Medical Coinsurance ..............7,844
Outpatient Coinsurance............+381
PLAN A PAYS ................$8,225

PLAN G
◆ Sensible comprehensive Medicare
Supplement coverage ◆ Pays
Medicare Part A deductible and all
hospital coinsurance ◆ Pays all
hospital charges after Medicare
benefits run out — 365 days lifetime
maximum ◆ Pays Medicare's skilled
nursing facility coinsurance amount
for days 21-100 ◆ Pays Medicare's
blood deductible ◆ Pays all Medicare
Part B coinsurance for medical and
outpatient hospital expense ◆ Pays
80% of the difference between the
actual incurred charge and the
Medicare Part B approved charge ◆
At-home recovery benefit ◆ Foreign
Travel Emergency benefit for
worldwide coverage.

PLAN G PAYS

PLAN F
◆ Traditional comprehensive Medicare
Supplement coverage ◆ Pays Medicare
Part A deductible and all hospital
coinsurance ◆ Pays all hospital
charges after Medicare benefits run out
— 365 days lifetime maximum ◆ Pays
Medicare's skilled nursing facility
coinsurance amount for days 21-100 ◆
Pays Medicare's blood deductible ◆
Pays Medicare Part B deductible and all
coinsurance for medical and outpatient
hospital expense ◆ Pays 100% of the
difference between the actual incurred
charge and the Medicare Part B
approved charge ◆ Foreign Travel
Emergency benefit for worldwide
coverage.

PLAN F PAYS

*PART B Benefit Calculation
Unassigned Claim▼

Incurred Medical Charges ..$43,587
Medicare Approved ............$39,321
Less Medicare 
Deductible ................................-100

39,221
Medicare Payment
Rate........................................x80%
Less Medicare Paid ............-31,377
Medicare Coinsurance Total $7,844

Incurred Charges..................43,587
Less Medicare Approved ....-39,321

$4,266

Medical Coinsurance ..............7,844
Add Medicare Deductible ........+100
Outpatient Coinsurance............+381

8,325
Policy Pays @ 100%
PLAN F PAYS ..............$12,591

PLAN C
◆ Conventional Medicare Supplement
coverage ◆ Pays Medicare Part A
deductible and all hospital
coinsurance ◆ Pays all hospital
charges after Medicare benefits run
out — 365 days lifetime maximum ◆
Pays Medicare's skil led nursing
facility coinsurance amount for days
21-100 ◆ Pays Medicare's blood
deductible ◆ Pays Medicare Part B
deductible and all coinsurance for
medical and outpatient hospital
expense ◆ Foreign Travel Emergency
benefit for worldwide coverage ◆ No
coverage above Medicare approved
charges.

PLAN C PAYS

*PART B Benefit Calculation

Medicare Approved ............$39,321
Less Medicare 
Deductible ................................-100

39,221
Medicare Payment
Rate........................................x80%
Less Medicare Paid ............-31,377
Medical Coinsurance ..............7,844
Add Medicare Deductible ........+100
Outpatient Coinsurance............+381
PLAN C PAYS ................$8,325

$     792

5,940

23,760

20,000

180

$50,672

NOT COVERED

NOT COVERED

$50,672

PLAN B
◆ Base Plus Medicare Supplement
coverage ◆ Pays Medicare Part A
deductible and all hospital coinsurance 
◆ Pays all hospital charges after Medicare
benefits run out — 365 days lifetime
maximum ◆ Pays Medicare's blood
deductible ◆ Pays all Medicare Part B
coinsurance for medical and outpatient
hospital expense ◆ No coverage above
Medicare approved charges.

(Plan B is also available for people who
are under age 65 and covered by
Medicare due to disability.)

PLAN B PAYS

NOT COVERED

5,940

23,760

20,000

180

$49,880

NOT COVERED

NOT COVERED

$49,880

PLAN A
◆ Base Medicare Supplement
coverage ◆ Pays all Medicare Part A
hospital coinsurance ◆ Pays all
hospital charges after Medicare
benefits run out — 365 days lifetime
maximum ◆ Pays Medicare's blood
deductible ◆ Pays all Medicare Part B
coinsurance for medical and
outpatient hospital expense ◆ No
coverage above Medicare approved
charges.

PLAN A PAYS

A hypothetical
example:

10 Doctor Office Visits ............$ 85 $ 73 $ 850 $ 730
Specialist #1............................ 157 137 157 137
Specialist #2............................ 314 273 314 273
Surgeon's Fee ......................... 27,650 25,220 27,650 25,220
Asst. Surgeon's Fee ................ 6,495 5,913 6,495 5,913
Anesthesiologist's Fee............. 3,871 3,368 3,871 3,368
40 Doctor's Visits-Hospital ..... 90 78 3,600 3,120
10 Doctor's Visits-SNF............ 65 56 650 560

$43,587 $39,321
Less Medicare Deductible................................................... -100

$39,221
Medicare Coinsurance........................................................ x 80%
Medicare Paid .................................................................... $31,377

Total Part B Expenses $43,587
Less Medicare Paid -31,377
PATIENT LIABILITY ▼ $12,210

CHARGE PER OCCURRENCE TOTAL CHARGE

PATIENT MEDICARE PATIENT MEDICARE
INCURRED APPROVED INCURRED APPROVED*PART B:  

(14 visits @
$40 per visit)

(14 visits @
$40 per visit)

PLAN D
◆ Expanded Medicare Supplement
coverage ◆ Pays Medicare Part A
deductible and all hospital
coinsurance ◆ Pays all hospital
charges after Medicare benefits run
out — 365 days lifetime maximum ◆
Pays Medicare's skil led nursing
facility coinsurance amount for days
21-100 ◆ Pays Medicare's blood
deductible ◆ Pays all Medicare Part B
coinsurance for medical and
outpatient hospital expense ◆ At-
home recovery benefit ◆ Foreign
Travel Emergency benefit for
worldwide coverage ◆ No coverage
above Medicare approved charges.

PLAN D PAYS

*An explanation of Part B calculations:

$70,967 $58,105 PAID $58,897 PAID $66,917 PAID $67,377 PAID $71,183 PAID $70,790 PAID

HOSPITAL: PATIENT LIABILITY

Days 1-60 .............Deductible $792

61-90 .............30 Days @ $198

91-150 .............60 Days @ $396

151-170 .............All Charges

Blood ....................................3 Pints @ $60

SUBTOTAL

SKILLED NURSING FACILITY:
Days 21-100 .............80 Days @ $99

OTHER BENEFITS: (NOT COVERED BY MEDICARE)

At-Home Recovery 14 Visits @ $40

PART A TOTAL

OUTPATIENT HOSPITAL SERVICES**

Billed Charge.............................................$1,904

Total Medicare allows hospital to collect ....$762

Medicare paid (50%)...................................$381

MEDICAL:
Total Charges.......................$43,587

Less Paid by Medicare ......... -31,377

$12,210

PART B TOTAL

TOTAL UNPAID

** NOTE: The coinsurance
you owe for outpatient
hospital services is
established by Medicare
based on the type of
services you are provided.

▼Some Doctors did not accept Medicare’s “Approved Charge” as full payment.

$ 8,225* $ 8,225 *

$     792

5,940

23,760

20,000

180

$50,672

7,920

NOT COVERED

$58,592

$ 8,325 *

$     792

5,940

23,760

20,000

180

$50,672

7,920

560

$59,152

$ 8,225 *

$     792

5,940

23,760

20,000

180

$50,672

7,920

NOT COVERED

$58,592

$ 12,591 *

$     792

5,940

23,760

20,000

180

$50,672

7,920

560

$59,152

$ 11,638 *
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$     792

5,940

23,760

20,000

180

$50,672

7,920

560

$59,152

$     381

12,210

$12,591

$71,743

Seniors Can Get

Agent training will be easier when you
use the 2001 Side-By-Side Guide.

This handy FREE tool contains a coverage
comparison of UA’s six Med-Supp plans and a
hypothetical scenario showing the remaining
liability after Medicare has paid.  

With dollar figures staring the reader in the face, it
becomes very clear why no one should be without a
supplement.  Medicare does not pay for everything!
Have your new Agents examine this helpful guide
carefully to gain a better understanding of what
their future clients will face.  The better trained
Agents are, the better advice they can offer
prospects.  A well-trained sales force equals more
profits in this business.  

ACF and Partners joined
together in one sizzling
sales tool - DOC 2000.
Incorporate this FREE brochure
into your sales presentations and
make it easier for your prospects
to understand what you are
selling.

Use the display stands with the
DOC 2000 brochure and display
sheet in any location that gives
you permission.

You can mail it as a lead piece
wherever it is state-approved.

Great handout for Senior
Seminars.

❄ ❆ ❄ ❆
❆

❄ ❆ ❆

❄
❆

DOC 2000 is available in jurisdictions marked “X” at press time.
AL
AK
AZ
AR
CA
CO
CT
DE
DC
FL

X

X
X
X
X

X
X

GA
HI
ID
IL
IN
IA
KS
KY
LA
ME

X
X
X
X
X
X

X

MD
MI
MN
MS
MO
MT
NE
NV
NH
NJ

X
X

X

X

NM
NC
ND
OH
OK
OR
PA
RI
SC
SD

X
X
X
X
X
X
X
X
X
X

TN
TX
UT
VT
VA
WA
WV
WI

WY

X

X
X
X
X
X

X

COST

DOC 2000 ...... FREE

Display Sheet
DOC-1A ...... FREE

Plexiglass 
Display Stand .. $12 

Benefits
Without
Filing


