THE WORD's OuT

The Perfect Match Of
Strength And Service —

At United American we pride ourselves on the quality of service we are able to offer. We believe it
takes a rare company to be both strong and service oriented. And at UA we think we have just the right
combination. Our strength, as a company, comes from our service, and our service comes from you,

the Agent.

But Don’t Just Take Our Word For It, Take Theirs ...

6 January 2001

“Dear Mr. McAndrew:
Just a short note to thank you and your people for |16 years of wonderful, prompt service
— never a problem.

Yours truly,”
Orie and Joan Yonkers, NH

“Dear Shannon (UA Teleco representative):
You and your boss should be proud to work for such an excellent company. | have been with
United American for about eight years and in that time | have never had a problem. As a matter
of fact, many times, evidence of your payment arrives before the EOMB from Medicare.
Sincerely yours,”
C. Cherney, NC

“To United American,
| have been with United American Insurance Company for six months now, and | am
writing to thank your Agent in my area. He helped me choose your Company for my
supplemental insurance. The service has been excellent and payments prompt. | will
recommend your company to anyone who is 65, or anyone else who will listen.
Again thanks!”
J. Clemens, IA

“PS. | save about 45 to 50 percent on drugs with the ACF Partners card. Thanks again.”

“Dear Andy King:
Thank you for allowing me this time to express my appreciation for the service of your
insurance company. Our Agent is a remarkable person, and it is a pleasure to be in her
comfortable presence. Her patience is generous and immeasurable. We are fortunate to
have UA coverage.
Thank you,”
Kathryn M., NV

“Dear Sir,
| just wanted to take the time to thank you for the efficient service your Company
provides. This is my husband’s policy and your Company follows up and does everything it
should. | receive copies in a timely manner and all the doctors get paid. | told my mother
and aunts about your Company and they are now clients! Thank you again for
your efficiency.
God bless,”
L. Runco, DE



