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U
A
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®

The best of sa
vin

g
s

and c
o
n
ve

n
ie

n
c
e

O
n
e
 N

a
m

e
:

U
nited A

m
erican’s discount program

s have been consolidated under one nam
e —

 U
A

 P
artners.  This nam

e applies
w

hether you are selling P
artners to underage (ages 0 to 64), overage (U

A
 M

ed-S
upp policyholders), or stand alone

clients (those w
ho w

ant the discount program
 but do not purchase a policy).

N
e
w

 ID
 C

a
rd

s:
There are also tw

o new
 U

A
 P

artners cards.  The red P
artners card (F747) w

ill be issued to underage, overage,
and stand alone clients.  The gold P

artners card (F748) w
ill be issued to underage custom

ers w
ho purchase the

P
rovider N

etw
ork program

.

N
e
w

 F
e
a
tu

re
s:

W
e’ve updated the P

artners program
 to include m

axim
um

 savings on provider services.

P
ro

vid
er N

etw
o

rk P
ro

g
ram

:
You asked for it, and w

e m
ade it available.  A

 P
rovider N

etw
ork program

 is
available to underage custom

ers purchasing the follow
ing policies:  C

S
1, G

S
P, M

M
XC

, S
H

XC
, and S

M
XC

.  B
y

utilizing these netw
orks, custom

ers can receive 20 to 45%
 savings from

 doctors and hospitals, as w
ell savings on

health services, durable m
edical equipm

ent, and extended hom
e health care.  S

ee the sidebar at right for m
ore

inform
ation about these new

 netw
orks.

P
rescrip

tio
n P

ro
vid

er:
A

dvanceP
C

S
 is the new

 prescription drug netw
ork provider.  B

y sw
itching

providers, the current netw
ork w

ill expand to include W
al-m

art ®, W
algreen’s, and C

V
S

®
to nam

e a few
.

“A
uto

m
atic” C

laim
s Filing

®
 P

LU
S

 (A
C

F P
LU

S
):

A
C

F P
LU

S
 w

ill only be available to new
 M

edicare
S

upplem
ent policyholders through U

A
 P

artners, except in A
labam

a and C
onnecticut.  A

C
F P

LU
S

 w
ill no longer be

offered as a separate service.

Q
uest Travel D

isco
unt P

ro
g

ram
:

This feature, w
hich form

erly provided savings on hotels/m
otels and

car rentals, has been discontinued.  Travel A
ssist, how

ever, w
ill rem

ain for em
ergency travel needs.

N
e
w

 P
ric

in
g
:

The new
 program

 also features new
 pricing.  W

here the underage, overage and stand alone plans w
ere once

offered w
ith varied benefits and pricing, U

A
 P

artners now
 costs $6.95 per m

onth for underage, overage, and
stand alone clients and provides identical benefits to each client group.  E

ligible policyholders w
ho select the

P
rovider N

etw
ork program

 w
ill pay $12.95 per m

onth.

N
e
w

 B
o
o
k
le

t:
A

 new
 U

A
 P

artners booklet (F3839) has been designed to explain the program
 in detail.

T
h

e b
o

o
klets

are n
o

t ap
p

ro
ved

 as ad
vertisin

g
 m

aterial an
d

 sh
o

u
ld

 n
o

t b
e u

sed
 as sales

g
iveaw

ays.
P

artners custom
ers w

ill receive applicable brochures and m
aterials explaining the P

rovider
N

etw
ork program

, A
C

F P
LU

S
, the 24-H

our N
urse H

elpline, and Travel A
ssist w

ith their policy.

P
ro

vid
e
r N

e
tw

o
rk

P
ro

g
ra

m
W

hat exactly is a provider netw
ork?  A

 provider
netw

ork is an assem
bled group of doctors and

hospitals w
ho agree to certain billing rates w

hen they
join the netw

ork.  The idea is to trade price for the
client exposure the provider netw

ork provides.  Thus,
doctors and hospitals do not think of provider
netw

ork prices as “discounted,” but rather consider
the special pricing to be the “contracted rate.”

Through U
A

 P
artners’ P

rovider N
etw

ork program
,

our custom
ers have access to contracted rates w

ith
over 300,000 physicians and over 4,100 hospitals
across the country.  The provider netw

orks are
operated by C

om
petitive H

ealth
w

hich w
as founded

in 1996 and is one of the leading adm
inistrators of

contracted m
edical health benefits in the nation.  U

A
P

artners participants enrolled in the P
rovider

N
etw

ork program
 can expect to save an average of

20%
 for physician charges and up to 45%

 on
hospital charges.  This program

 is not insurance, and
therefore no benefit restrictions apply.

G
U

A
R

A
N

T
E

E
D

S
A

V
IN

G
S
!

C
om

petitive H
ealth

is so confident the P
rovider

N
etw

ork w
ill save your custom

ers m
oney that they

guarantee the savings!  If a m
em

ber did not save at
least 20%

 on the charges for his/her physician’s
office visit, C

om
petitive H

ealth
w

ill send the m
em

ber
a check to m

ake up the difference.
T

h
is g

u
aran

tee
ap

p
lies to

 p
h

ysician
 visits o

n
ly.

In order to
receive the refund, the m

em
ber w

ill need to fully
com

plete the 20%
 G

uarantee Form
.  A

 copy of this
form

 w
ill be included w

ith the policyholder’s U
A

P
artners ID

 card and pam
phlet, or it can be

dow
nloaded from

w
w

w
.co

m
p

etitiveh
ealth

.co
m

/u
ap

artn
ers.

To get the m
ost from

 U
A

P
artners, m

em
bers should

carry their card w
ith them

 at all tim
es!

N
ew

, im
proved, and ready to “w

ow
,” U

A
 P

artners w
as re-invented to include new

 cards and even m
ore features in order to deliver the best in service and

convenience to our policyholders.  A
ll U

A
P

artn
ers ch

an
g

es d
escrib

ed
 in

 th
is article w

ill b
e effective M

arch
 1, 2003, fo

r n
ew

 b
u

sin
ess o

n
ly.

E
xisting custom

ers w
ill be converted to the new

 program
 at a later date.  U

nited A
m

erican A
gents w

ill be m
ailed an inform

ational packet containing an
explanation of the changes and sam

ples of U
A

 P
artners m

aterials.  If you do not received a packet, please inform
 your B

ranch M
anagers.

L
e
t’s p

re
vie

w
 th

e
 n

e
w

 lo
o
k
 o

f P
a
rtn

e
rs:
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