
Now Where Did I Put that Policy???
Many Seniors have a designated place to
store important documents – birth
certificates, marriage licenses, social security
cards, insurance policies, property deeds,
investment documents, etc.  But, like most of
us, they still misplace them from time to
time.  It could be the result of a house fire, a
move, or a “Senior Moment.”  Whatever the
reason, losing or misplacing a United
American Medicare Supplement policy will
not cause concern for your customer.  Lose a
policy?   We’ll issue a Lost Policy Certificate
to the customer in its place.  

Instead of being issued a whole new policy,
UA will issue them a Certificate with all the
general information they need should they
have a coverage question or claim.  The
Certificate lists the policyholder’s name and
date of birth, policy effective date, premium
amount, type of Med-Supp coverage, and
coverage details.  Should the customer find
the lost policy, he or she need only return the
Certificate to the Company.

Providing Lost Policy Certificates for our
Med-Supp policyholders is just one more way
we go the extra mile for our Seniors!

Although Lost Policy
Certificates are
currently available
only for Medicare
Supplement policies,
UA hopes to eventually
make them available
for life and health
plans too.  We’ll keep
you posted.
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