UA’s 2002 Service Performance Record

Total Claim Transactions 9,050,957
Med-Supp Claim Checks Issued 2,854,739

Policies Issued 161,170

Customer Telephone

Calls Handled 1,235,082

(for all customer calls) answered in first 30 seconds

Average Prescription 25.5%*
Savings on Partners “As of 12/02

Turnaround Times
Med-Supp Claims Processed 29 Calendar

Calendar

Med-Supp Policies Issued 6 Cale
All Policies Issued 92 gglfsndar

All information was based on company records at press time.

n Telephone Answer Time 98%
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