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individual life and health
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what it says it will do.
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(972) 529-5085
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Top 5 – 1st Yr. – Branch Manager
1. Jack Curtis,Tupelo. . . . . . . . . . . . . . . . . . . . . . 248,730

2.Tim McGuire, San Diego . . . . . . . . . . . . . . . . 229,287

3. Alan Spafford, Albuquerque. . . . . . . . . . . . . . 252,408

4. Autry Freeman, Atlanta . . . . . . . . . . . . . . . . . 229,073

5. Dennis Mitchell, Houston North . . . . . . . . . 239,699

Top 5 – 1st Yr. – Unit Manager
1.Brian Pederson,Omaha . . . . . . . . . . . . . . . . . . . . . . . . . . 116,196

2. Joyce Waddle,Tupelo. . . . . . . . . . . . . . . . . . . . . . . . . . . . . 159,278

3.Paul Etheredge, San Diego . . . . . . . . . . . . . . . . . . . . . . . 159,735

4.Miles Dalton,Albuquerque . . . . . . . . . . . . . . . . . . . . . . . 119,175

5. Justin White,Houston North . . . . . . . . . . . . . . . . . . . . . . 90,118

FIRST YEAR AGENT PRODUCTION
Through February 2004, the following represent the Top Five Branch and Unit Managers with
the highest First Year Agent production for the year, listed alphabetically.

ROOKIE MANAGER
The Top Rookie Manager has been a manager for less than one year and is recognized by United American for the
Branch's combined net annualized premium.

TIM MCGUIRE, of San Diego, CA is February’s ROOKIE MANAGER OF THE MONTH.
San Diego’s production in combined net annualized premium was $170,475.

Congratulations T.E.A.M. San Diego!!
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Welcome Aboard
Jeff Hooks has been appointed Branch Manager of the Pittsburgh, PA office.
Darrell Timmons has been promoted to Branch Manager of the Fort Smith, AR office.
Darrell was previously a Unit Manager in the Tulsa, OK Branch.

Way to Go, Tim and Brad!

PROCARE APPROVALS
A special mailing regarding ProCare Medicare
Supplement rate approvals for new business and
renewals has been mailed to Branch Offices in
Maryland, Montana, and Nevada.  

Effective immediately, Branch Agents in Indiana,
Nevada, and Pennsylvania will be selling Attained Age
rates on ProCare Plans B, C, and D and Issue Age rates
on Plans A, F, and G.  Plan availability varies slightly in
these states.  United American offers choices of premium
structures on selected Medicare Supplement plans in
order to give Agents more flexibility and clients more
choices.  Updated supplies have been sent.  For additional
materials, Branch Managers may contact Agent Supply.

Great news in Vermont!  UA has received approval
for no rate increases for 2004 on ProCare plans
available in this state.

Check your state(s) ProCare rate memo for complete
effective date information and cut-off dates for business
written with old rates.  

GSP APPROVALS
A special mailing regarding Good Sense Plan rate
approvals for new business and renewals has been mailed
to Branch Offices in Alaska, Arizona, Arkansas,
California, Georgia, Hawaii, Idaho, Illinois, Louisiana,
Michigan, Mississippi, Missouri, Nebraska, New
Mexico, North Carolina, Ohio, Oklahoma,
Pennsylvania, Tennessee, Texas, Wisconsin, West
Virginia, and Wyoming.  New rates in these states are
effective April 1, 2004.  A mailing has also been sent to
Kansas, Montana, Rhode Island, South Carolina,
South Dakota, Utah, and Washington D.D.  New rates
in these states are effective May 1, 2004.  For additional
materials, Branch Managers may contact Agent Supply.

HEALTHGUARD APPROVALS
Effective immediately, UA’s Critical Illness plan,
HealthGuard, is approved for sale in Colorado and
Washington.  A mailing including state special materials
has been sent to Branch Agents working in these states.
For additional materials, Branch Managers may contact
Agent Supply.

DFR APPROVALS
Effective immediately, the Deposit Fund Rider is now
available for sale in Georgia, Louisiana, Maryland, and
Utah.  The new business minimum interest rate is 3%.

CASH CANCER APPROVALS
Effective immediately, UA’s Cash Cancer plan,
CANB, has received new rate approvals for new
business and renewals in California, Hawaii,
Kansas, Montana, North Carolina, North Dakota,
Oklahoma, and Wyoming.  A mailing including state
special materials has been sent to Branch Offices
working in these states.  For additional materials,
Branch Managers may contact Agent Supply.

INTEREST RATES SET
The Lifestyle Annuity new money interest rate for
the month of April is 3.25 percent.  Rates will
continue to be reviewed and adjusted accordingly.
The Deposit Fund Rider new business interest rate for
2004 has been set at 3.00 percent.

ATTN: BRANCH MANAGERS
As of March 1, any applications that do not comply
with the rules regarding business checks and that
do not include a Sole Proprietor Form (Form SP-
9/01) will be immediately declined.  These
applications will no longer go into pending status.

ATTN:  ALABAMA & MISSISSIPPI AGENTS
An Arbitration Provision has been added to all United
American policies sold in Alabama and Mississippi.
At the time of application, please use Form
UARP03, Acknowledgement of Arbitration
Agreement, to explain the arbitration provision.
Supplies have been sent.  For additional materials,
Branch Managers may contact Agent Supply.

ATTN: COLORADO AGENTS
The one-time, open enrollment for individuals on
disability which began Sept. 1, 2003 has been
extended to May 31, 2004.  Qualified individuals
may obtain coverage, regardless of health, through
United American’s Underage Disability Plan A, B, C,
D, F, or G.

ATTN:  ARIZONA AGENTS
Effective immediately, the Life & Annuity
Replacement form (REPNOT/00) will be required
for Branch Agents operating in Arizona.  The
Replacement form must be completed and signed by
the applicant and Agent if a replacement occurs. The
cut-off date for new business is May 1, 2004.

ATTN:  LIFE AGENTS
Effective immediately, a Height/Weight chart now
applies to Life sales.  The Life series rate book is
currently being updated.  Branch Managers may
contact Agent Supply for updated materials.

Branch Production New Goal
San Diego $170,475 $175,000
Texas West 54,059 75,000

Superb work San Diego & Texas West!

PRODUCTION GOALS
When the monthly combined net annualized premium for your Branch exceeds the established
record, a new goal will be established at the next $25,000 increment above the actual production.

1. Don Gibbs, CLU St. George $5,162,181

2. George Muse Tampa 5,041,207

3. Alan Spafford Albuquerque 2,060,583

4. Andy Laudenslager Addison 1,034,226

5. Teresa Pohler Ft.Wayne South 1,008,682

Congratulations Branch T.E.A.M.s!

MILLION DOLL AR MILESTONEs
As of February 2004.


