SERVICES

ACF Partners Gives Customers More!

UA’s popular discount services program for Medicare Supplement
customers has been enhanced!

TWO NEW SERVICES
/ )\ 24-hour Nurse Line
) \:ﬁ Members have free access to a registered nurse 24 hours a day, seven days a week. The nurses offer

helpful information on deciding an appropriate level of care and self-care techniques for common
symptoms. This service also includes an audio health library which can be accessed by phone.

Emergency Travel Service

This covers just about any unfortunate circumstance a person could encounter while traveling.
Assistance includes hospital transportation; medical referrals; lost documentation service; legal
help and referrals; emergency cash transfers; family visitation and much more!

TWO NEW WAYS TO SAVE

- Vitamin and Nutritional Supplements Program

< /
—( @ ~ Using an 800 number, members order their vitamin ccufalog and enjoy shoppmg convenience rlgh’r
from home. Plus, participants receive additional savings off the listed catalog prices and save even

more on monthly special rates.

Travel Discounts
Whether it be first-class, family-style or budget accommodations, participants can receive up N
to a 50% discount off published room rates at participating hotels — such as the Hilton,/\ ‘
Doubletree, Marriott, Ramada Inn and more! Members are also offered savings on D%
. . o . . . -
automobile rentals with up to 20% off daily, weekly and promotional/holiday rates.

NEW COST FOR MED-SUPP NEW BUSINESS

The new ACF Partners price of $5 is effective for Medicare Supplement
applications dated June 1, 1999 or later. Current policyholders will
receive the expanded services at a later date. Agents will receive a
special mailing explaining the expanded program.
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Members receive these valuable new services in addition to Automatic
Claims Filing and savings on prescriptions, dental care, eye care,
hearing and chiropractic care.
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Customers will receive a hard plastic ID card when they subscribe to 04-15-1999

the program. In addition, a new brochure outlining the expanded
savings/service programs is available for Agent training and policyholder use. It will replace the
existing brochures currently being used. Branches will be shipped supplies.

Note: Arizona and Texas require state special ProCare app/brochures which indicate the ACF Partners fee.
These are being updated. Continue to use your existing supplies until new app/brochures are available.
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