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ProCare Approvals
A special mailing regarding ProCare
Medicare Supplement rates for new
business and renewal rate information has
been mailed to Branch Managers in
South Dakota, Virginia, and Utah.

Check your state(s) ProCare rate
memo or with your Branch Manager for
complete effective date information and
cut-off dates for business written with
old rates.

Good News for Utah!
Utah has approved 2001 rates for A, B, &
D. The new rates are effective July 1,
2001. This is enough of an increase for
Plan D that Utah may resume marketing
this plan once again.

Interest Rate Set
The Lifestyle Annuity new money interest
rate for July is 5.15 percent. Rates will
continue to be reviewed and adjusted
accordingly.

The UA Opportunity
United American’s recruiting CD-ROM is still
available for Branch and Unit Managers. The
CD features Company history, products,
Company ratings, leads and training,
commissions, and Branch Manager
testimonials. The CDs are $15 and available
through the Home Office.

Medicare Guide Update

The new 2001 version of the Medicare Guide is available.

Branches were sent supplies; however, if you need additional

copies Branch Managers can order from the Home Office.

Important Partners Reminder

This is just a reminder that there has been a vendor change

for the Partners’Vitamins and Supplements program.

Policyholders who have been members of the expanded

Partners program for some time may have a handbook with

an outdated phone number. All Branch Offices should verify

that they have the correct information for accessing the

Vitamins and Supplements program.

Attn: Oklahoma Agents

Effective immediately, Oklahoma has switched from a

ProCare MA 12 standard application to a state special

application. Branch Managers can contact the Home Office to

update their supply inventories.

For over a half century,
United American

Insurance Company has
been meeting the public’s

life and health needs.
We are a leader in

individual life and health
protection.  We are

totally committed to
meeting customer needs

through personal one-on-
one Agent service and
complete Home Office
customer support.  You
can count on UA to do
what it says it will do.
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Keep in mind the following when contacting Branch Services:
1. Check UA Online for instant access to policy numbers, current paid-to dates, and 

application status.  Only policies issued after April 25, 2000 may be viewed.
2. Please scan items that are usually faxed or mailed.
3. Before scanning claims, please refer to www.medicalua.com for claim status.
4. Download direct mail lead responses.

Branch Service:
Phone: (972) 569-4091
Fax: (972) 569-3661
E-mail: branchservice@torchmarkcorp.comB
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