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ATTN:  FLORIDA AGENTS
UA PARTNERS ®
Best Benefi ts, Inc., the Florida-licensed discount 
medical services provider, which administers the 
UA Partners program in Florida, has changed its 
name to Coverdell & Company, Inc.  It recently 
sent a communication to all our UA Partners 
members in Florida announcing the name change.  

Because UA Partners customers may contact you 
with questions, a special follow-up mailing has 
been mailed to Branch Agents working in Florida.  
Although there will be no corresponding change 
in the discounts and services your customers 
receive, this is an excellent opportunity to 
contact your UA Partners customers to reassure 
them and to revisit with them about their needs.

You may redirect your customers directly to 
Coverdell at 773-867-4400 with any questions or 
concerns.

PROCARE RATE APPROVAL 
A special mailing regarding ProCare Medicare 
Supplement rate approvals and new plan codes 
for new business and renewals has been mailed 
to Branch Agents working in Florida.  

New Florida policy forms have been approved 
to allow rate changes based on a policyholder’s 
current area of residence.  Effective August 1, 
2007, please begin entering the new plan codes 
shown below on applications. These plan codes 
will be retained for future renewal rate approvals.  

PLAN NEW CODE OLD CODE
Plan A HC3 C09

Plan B HC4 C10

Plan C HC5 C11

Plan D HC6 C12

Plan F HC7 C13

Plan G HC8 C14

Plan HDF HD1 P38

Disability A HC9, Z24 C15, U24

Disability B HD0, Z25 C16, U25

New rate cards are available for download at  
www.uabranch.com/services and from Agent 
Supply.

ATTN:  NEVADA AGENTS
A special mailing regarding approval and 
immediate use of the FLEXGUARDPlus 
application and the MLAP, Individual Life Series 
application, has been mailed to Branch Agents 
working in Nevada. 

ATTN:  ALABAMA, CALIFORNIA, IOWA, 
MISSISSIPPI AGENTS
UA is giving refunds and/or premium credits to 
Medicare Supplement policyholders who were 
issued the following plans through December 31, 
2006:

Alabama:  Plan F, Disability Plan F, HDF

California:  Plan G

Iowa:  Plan F, Disability Plan F, HDF

Mississippi:  Plan B, Disability Plan B, Plan F, 
Disability Plan F, HDF

Depending on the policy, state, and year of 
issue, most policyholders will receive between 
two and fi ve months premium credit, while 
some policyholders will receive a refund.  If the 
policyholder received a premium credit, no 
commission will be paid during this waiver period 
as the Company is not collecting premium. 

ATTN:  ALL UA AGENTS
UA health and life products are now combined 
on ONE compliance sheet. The new sheets also 
contain links for outlines of coverage, Medicare 
Supplement notices, and replacement forms, 
which we encourage you to print from your   
own PC.

Laws and regulations vary by state and are 
updated frequently, so check compliance sheets 
on a regular basis at UAOnLine.

A.M. BEST RATING
On June 8, 2007, A.M. Best, insurance industry 
rating specialist, reaffi rmed its fi nancial strength 
rating for United American.  UA has been rated 
A+ (Superior) for fi nancial strength for more 
than 30 consecutive years.  

If you create advertising material to be approved 
by the Home Offi ce and reference our A.M. Best 
fi nancial strength rating, be sure to note it as 
of 6/07.

INTEREST RATES SET
The Lifestyle Annuity rate for August is 4.10 
percent.  Rates will continue to be reviewed and 
adjusted accordingly.

The Deposit Fund Rider new business interest 
rate for 2007 has been set at 3.00 percent.

If you have any questions or do not receive mailings 
where applicable, please contact Branch Service.



Congratulations to our UA celebrities.  The individuals pictured on these pages are the finest of United American! They have a 
tremendous responsibility, which they carry out daily with intelligence, creativity, enthusiasm, and expertise.  The example set by 
these talented men and women inspires all of us to give our very best each and every day.  
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Branch Managers Unit Managers Agents

Rookies of the Year

Jeff Miller  with wife Agnes, son JAke 
& dAughter, genA 

BriAn holker with wife nicole

chris Jones with wife roBin JAson everett with wife sArAh Mitchell PhelPs with wife MyrnA 

shAun snovel with wife heAther JAson AdAMs with wife lisA

Branch Manager
gAry deese with wife scout  
& Presenter John hAMilton 

Unit Manager
wes PAtterson  

with Presenter BoB holker 

Agent
co-winners JAson AdAMs  
& Mitchell PhelPs with  
Presenter MArk hArgis

wes PAtterson with wife kiersten 

don giBBs, clu with wife cArol

2006 Top producers

United American Congratulates Our
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Branch Manager chris Jones with     
wife roBin & presenter ron seroka 

Unit Manager shaUn snovel  
with wife heather

Chairman’s Round Table
$1,000,000 or more in-force premium

Mike Mckinney

$1,452,589
Janet tUMMinia

$1,031,386

Round Tables
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President’s Round Table
$750,000 to $999,999 in-force premium

fred divittorio

$837,205
kiM fUltz

$767,063

2006

First Year Agent Production
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Branch 
Managers

4. John Paul 
Caswell

10. Randy ByRd9. CRaig VillwoCk8. lanCe TayloR7. gReg goRman

5. JusTin whiTe 6. Ross TayloR

Unit 
Managers

4. sTewaRT Ross

10. don aRneTT9. RiChaRd ByRd8. mike hyman7. donoVan doCk

5. maRk aCRe 6. RoBeRT holkeR

Agents

4. JennifeR CRawfoRd

10. miChael neBekeR9. Beau mooRe8. gRanT walTon7. CaRson hinds

5. maRio gaRCia 6. wes PaTTeRson

Ranking 4-10

2006 President’s Club



JULY 2007  7  

11. JaCk CuRTis 14. Jason gsoell 15. gaRy deese12. alan sPaffoRd 13. John hamilTon

16. sCoTT ChRisTianson 17. iRene BuRns 18. geoRge muse 19. RiCk kRouT 20. sheRi sisleR

Branch Managers

11. BRian PedeRson 14. keVin loRds 15. Joann sPaffoRd-
Paak

12.Penney fRa-
zieR-

13. ashley andeRson

16. TanneR smiTh 17. Tony VeiT 18. maRilyn ingle 19. James gReene 20. kaRen dolan

Unit Managers

11. Casey CRameR 14. Thomas maTTox 15. fRed daVis12. gaRRidy mCewen 13. susan kosTyk

16. miChael saenz 17. kaRen hammeR 18. TimoThy smiTh 19. maTThew allen 20. sCoTT TayloR

Agents

Ranking 11-20

2006 Honor Club




